Guide to Using Tumbleweed

Last updated 7/7/08


Guide to Using Tumbleweed

Tumbleweed is a website with a secure file transfer protocol, referred to as a FTP for short, which allows you to securely send computer data files to the SFDPH on the internet. 
1. Open you internet Explorer. 

2. Go to the following internet address (https://dph-tumble1.sfdph.org)

3. There will be a series of pop-up windows asking you about a security certificate. Click Yes on all of these windows. 
4. Next, log-in by entering your user name and your confidential password.  
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5. Now you can see your main Tumbleweed upload screen. Before you upload data be sure that the PalmIT/Submissions folder is open and looks like the screenshot below.
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6. Next click the Browse button opens a Choose File window that helps you find files on your desktop computer. You need to From this window open the  [name] folder where you have stored your data files. 
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7. Use the Look in drop down menu to navigate to the folder on your computer where you store your data. 

8. Now click on the file you want to upload. 
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9. When the file name is highlighted, click Open. 
10. The file you have selected will appear in the window on the Tumbleweed window next to the Browse button. 
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11. Click the Upload File button to send the file to the DPH. 

12. If the file uploaded successfully you will see the file name highlighted in blue in the Tumbleweed window. 
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13. When you have finished uploading data exit Tumbleweed by clicking on logout in the upper right corner of the Tumbleweed window. 
14. Don’t forget to send your email testing report. 
Noah Carraher (415) 703-7274
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